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f}itue~q!!J:l~t 
'Discovere'!:Advantage 

1314 TEXAS AVENUE, SUITE 1800 
HOUSTON, TEXAS 77002 
www.bluebonnet.org 

Account#: 13332 

bbcu@ bluebonnet.org Statement Date: 03/31/2011 
1 

001831 * 001831 0001 0005875 
NELVA E BRUNSTING 
13630 PINEROCK LN 
HOUSTON, TX 77079-5914 

Tran Eff Transaction 
Date Date Description 

01/01 Suffix A - PRIMARY SHARE 
APR: .02%, YTD Div: 

03/31 

YTD Taxable Dividends: $ 
YTD Taxable Interest: $ 
YTD Finance Charges: $ 

Auto loan rates as low as 2.50% 

.00 

.00 

.00 

.00 

Tran 
Amount 

Fee 
Amount 

Same as new rates on '08-'11 models. Get preapproved today! 
For statement inquiries call 1-800-582-8275 
To verify EFT transactions call BART at 1-800-460-9788 

Page#: 
Mail Code: p 

Web Code: Print 

Finance Loan 
Charge Principal 

PREVIOUS BALANCE 

NEW BALANCE 

NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 

Balance 

10.91 

10.91 
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Viscoverr!'Yfdvantage 
1314 TEXAS AVENUE, SUITE 1800 
HOUSTON, TEXAS 77002 
www.bluebonnet.org 
bbcu@bluebonnet.org 

004676 * 004676 0001 0010900 
NELVA E BRUNSTING 
203 BLOOMINGDALE CIR 
VICTORIA, TX 77904-3049 

Tran Eff Transaction 
Date Date Description 

10/01 Suffix A - PRIMARY SHARE 
APR: .25%, YTD Div: 

12/31 
.00 

YTD Taxable Dividends: $ .00 
YTD Taxable Interest: $ .00 
YTD Finance Charges: $ .00 

Tran 
Amount 

Bluebonnet members now have access to over 43,000 
surcharge free ATMs! Go to www.bluebonnet.org. 
For statement inquiries call 1-800-582-8275 
To verify EFT transactions call BART at 1-800-460-9788 

Account#: 13332 

Statement Date: 12/31/2011 
1 

Fee 
Amount 

Page#: 
Mail Code: p 

Web Code: Print 

Finance Loan 
Charge Principal 

PREVIOUS BALANCE 

NEW BALANCE 

Balance 

10.91 

10.91 

NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 
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Please Keep Us ~n~ormed of Addre~'s Cha~'lges 
r~:-:-:=-..,----:--:-:~~----=,_,~-~=-:-:---~-~---~-~~ --~~~~~--=~-:-~-=---1 

PLEASE CHECK YOUR NAME(S) AND ADDRESS OIIJ HIE FROU-rr OF THiS! ST!l,T~~~E~-JT. !F !\!OT Ei\ACTlY 
CORRECT, COMPlETE THIS FORM AND RETURN IT TO THE CF:E[}r!T IIJ~Il!O!'tl (,f~uCIE, 

PLACE AN X iN THE FRONT OF THE ITEM(SJ TO BE CHANGED, 

D Member's Name~~-----~-~~----~~- D Merrv1bef I'Ja,_ ~~--~--~~---~-

D Joint Member's Name(s)~~~~~-----~~-------~-~--~~-~--~~~-~-

0 Address ____ ~-------~~~~----- D 1/a~eph:rme [;Ji:J, ( __ ) ______ _ 

D City and State~-----~~~----~~-~- :?jp GCJ-d~~~---~-~--~~-~--

Signature --~~~-~~ -~---~ 
How To Balance Your Checking t.>,ccrJJrm1fi: 

OUTSTANDING CHECKS 
NUMBER AMOUNT 

ENDING BALANCE SHOWN ON THIS STATEMENT 

PLUS DEPOSITS ~JOT SHOWN ON THIS STATEME~JT 

SUB-TOTAL 

LESS TOTAL. DUTSTAND!I~G CHECKS 
(Checks That Have Not Yet 
Cleared the Credit Union.) 

EQUALS ADJUSTED E~IDI~IG BALANCE 

--
ADJUSTED ENDING BALANCE SHOINI~ ABOVE SHOULD AGREE WITH THE 
BALANCE SHOWN IN YOUR CHECK REGISTER 

NOTE 

TOTAL 

Check your math in steps above. 
Make sure that the dollar amounts of the checks listed in this statement are 
the same as those recorded in your check register. 

Electronic Fund Transfers Marked "EFT"' 
In Case of Errors or Questions 

If you think your statement or automated teller machine receipt is 
wrong or if you need more information about a receipt ot· a transfer 
(EFT) on your statement, telephone or write us at the phone number 
or addresss on the reverse side of this statement as soon as you 
can. We must hear from you no later than 60 days after we sent you 
the FIRST statement on which the error or problem appeat·ed. In your 
letter, provide the following information: 

1. Your name and account number. 
2. The dollar amount of the suspected error. 
3. A full description of the suspected etTor or the subject 

of your question-. ------------- --- -- ---

We will investigate your complaint and will correct any error 
promptly. If we take more than 10 business days to do this, we will 
recredit your account for the amount you think is in error. You will 
then have use of the money during the time it takes us to complete 
our investigation. 

G:r 
EQUAL HOUSING 

LENDER 

BE SURE TO DEDUCT MIY CHARGES, FEES OR WITHDRAWALS SHOWI~ ON YOUR 
STATEIVIEI~T (BUT NOT IN YOUR CHECI\ REGISTER) THAT MAY APPLY TO YOUR 
ACCOUNT ALSO, BE SURE TO ADD ANY DIVIDENDS OR ANY DEPOSITS SHO\IVN ON YOUR 
STATEMEI~T (BUT NOT IN YOUR CHECI( REGISTER) THAT APPLY TO YOUR ACCOUNT 

Check your math in your register 
Make sure !hat the dollar amounts oft he deposits listed in this statement are 
the soJne us those recorded in your check register. 

B~ C~S8 ~~~T(0J~S IQ\U" ~:;I~U(S')~~~,~~(!Q'j]§ 
~~iboilll'R: Vort.n1" S·i2l~errulJ8~1·~ 

If you think your statement is wrong, or if you need more information 
about a transaction on your statement, w1·ite us as soon as possible 
on a separate sheet of paper at the address sllovvn in the upper left 
corner on the reverse side of the statement. We must hear from you 
no later than 60 days after we sent you the FIRST statement on 
which the errot· or problem appest·ed. You can telephone us, but 
doing so will not preserve your rights, In your letter, provide the 
following information: 

1. Your name and account number. 
2. The dollar amount c,f tile suspected error. 

- ----~ -3~ A-fct!l descriptior, of ticle suspec:i:ed-e!ror or the subject 
of your question. 

You are not ,·equired to pay any amount in question while we are 
investigating, but you are still obligated to pay the a1-r1ounts on the 
sta.tement that are not in question. While we investigate, we cannot 
mport you as delinquent o; ta.ke any action to collect the amount you 

q u es ti on. "" ,,.,,;:;,;,:·::"::,::·:::•,:;:~::;,:,":::~.'~ ;;:,::~"'"'"'"'"' 
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1}3_tue~r;.t!ll~t 
7JiscoverC!!:Yfdvantage 

1314 TEXAS AVENUE, SUITE 1800 
HOUSTON, TEXAS 77002 
www.bluebonnet.org 
bbcu@bluebonnet.org 

[!;:~ 
~ 

004558 * 004558 0001 0010463 
NELVA E BRUNSTING 
203 BLOOMINGDALE CIR 
VICTORIA, TX 77904-3049 

Tran Eff Transaction 
Date Date Description 

02/01 Suffix A - PRIMARY SHARE 
APR: .25%, YTD Div: 

02/29 
.00 

YTD Taxable Dividends: $ .00 
YTD Taxable Interest: $ .00 
YTD Finance Charges: $ .00 

Tran 
Amount 

Bluebonnet members now have more than 43,000 surcharge
free ATMs available to them. Go to www.bluebonnet.org. 
For statement inquiries call 1-800-582-8275 
To verify EFT transactions call BART at 1-800-460-9788 

Account#: 13332 

Statement Date: 02/29/2012 
1 

Fee 
Amount 

Page#: 
Mail Code: p 

Web Code: Print 

Finance Loan 
Charge Principal 

PREVIOUS BALANCE 

NEW BALANCE 

Balance 

10.91 

10.91 

NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 



AABrunsting.Financials000358

--------------------- D ~·VlSU"u1l~~Pf?r( h~O" ---------------

D ~\~],sru~~~{s) ______________________________________ _ 

______________________ D lre~8P~''''Jrli2' ~\lo_ L__) __________ _ 

I' 

li 
11 

D 

[._-~-~--~--------- -~~-~----------- --

OUTST~NDIIIIG CI-IECI\.S 
~riABER I lllviOUNr 

I ENDING BALA~ICE SI-IOW~I ON THIS STATEMENT 

PLUS DEPOSITS 1\IOT SHOWN ON THIS ST/I.TENIENT 

SUB-TOT,I.\L 

~ ;--

~r------+--
LESS TOT/\L OUTSTANDII~G CHECI<S 

(Checks That Have ~lot Yet 
Cleared t11e Credit Union.) 

EQUALS ADJUSTED EIIIDING B~1LM~CE 
I , 

~ : 

~ 1----r-----j: ADJUSTED EI~DING 8/-\LAI\ICE SHOWN ABOVE SHOULD AGREE WITH THE 
BAL/I.NCE SI-IOWI~ IN YOUR CHECK REGISTER 

NOTE BE SURE TO DEDUCT 1\NY CHARGES, FEES OR WITHDRAWALS SHOW~I ON YOUR 
STATEIVIE~IT (BUT I~OT IN YOUR CHECI< REGISTER) THAT MAY APPLY TO YOUR 
ACCOU~IT ALSO, BE SURE TO ADD MJY DIVIDENDS OR AIW DEPOSITS SHOWN ON YOUR 
STATEIVIE~IT (BUT NOT II~ YOUR CHECK REGISTER) THAT APPLY TO YOUR ACCOUI~l 

Check ynut m_ath in tlteps above. 
J'v]()ke sure Gtc_t the dolh1r citllClJ!1Ls of th_e checks listed in this s1ater!lent arr:~ 

the 5·ame as those recordc::·1 in your ch~ck register. 

J·f yDu ·think your s"i:a~ernent or aLrtomaled teller rnachir:e receipt is 
w(ong O( i"i" you need nloi-e infOI'n1ation about a receipt or a Li"a(1sfel' 
(EFT) on your si·ot·enlen( ·teiepl·!onG o:~ vvri"te us a·~ the phone nurnber 
or- add~·esss on th2· revers,3 side of this statarnenl as soon as vcu 
can. \11/e rnusi: hear hon1 }lOU no later ·lhan 60 dsys after we s8nt ycu 
tha F:RST statament on vvhicl1 the error or problem appear-eeL In your 
letter-, provicle the following infor-mation: 

~j. \/ou1· nan1e: and sccount nun1ber. 
2. The dol!a,- amount 01' the suspected error. 
3. /--\-!;uil---2BG~::ri>Y(~Q;=l of--H=-lB---Suspectec! error or the subject 

uf your question. 

We \Mill investigate your cam plaint a.nd \!Viii corr-ect any error 
prom:Jtly_ ii wG take mo:-,s t:-,2,n 10 busir1es6 days i:o do this, we will 
rect~edit your account "lor the 2Lrnount vou think is in ei"ror. You \Nil I 
then have use of <hB rnor,ey during the iirTle i-t takes us tc complete 
our inves·Ligcl·tion. 

Cbeck your n1ath in your register 
Mzke sme that the dollar amounts of the deposits listed in this statement are 
!he ,s·c!lne as tho,se recorded in your check register. 

~fU" ~~U·Y\QJU";£. cou·, r[)ll_JJ®S'~l:\QJTIJS 

'~W\IJ~' S·2l6;·~Gm~u'u1: 

If you think your statement is wrong, or if you neecl more information 
about a transac:iion on your statement, write us as soon as possible 
on a separate sheet of paper at the address shown in the upper left 
comer on the reverse side of the statement We must hear from you 
no latet- ·than 60 days after we sent you the FIRST statement on 
which the ei-ror or problem appeaxed. You can telephone us, but 
doing so will not preserve your righ·ts_ In your letter, provide the 
ioliowing information: 

1. Yout- name and account number. 
2. __ The do!lar_amo.unLoJJile suspected error __ _ 
3_ A full description of the suspected error or the subject 

or your- question_ 

You are not r·equired to pay any amount in question while we am 
inves·tigating, but you ar-e still obligated to pay the amounts on the 
statement that are not in question. While we investigate, we cannot 
,·eporl you es delinquent or take any action to collect the amount you 

q u sstio n' ond b'Oi'O;~~~~~'::~~:~~~~~~~:~;~.~~~~~~OO~~~~:~ ~~;~~·~~OO<rolnOOI 

Noo·onoiCrcdllUmonA<tnlnk:ilrellOOl,••US.Gm•ornmonLA\]mcy 
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TDECU 
Your Credit Union 

1001 FM 2004 
Lake Jackson, TX 77566-4012 

114513 58440-1.1 1oz 

NELVA E BRUNSTING 
203 BLOOMINGDALE CIR 
VICTORIA TX 77904 - 3049 

ACCOUNT STATEMENT 
3013332 01APR2012- 30JUN2012 

Flood and hurricane season is here. 
Buying flood insurance is the best 
way to protect yourself from flood 

damages. You can count on TDECU 
Insurance Agency, LLC to protect 
what you value most. Call toll free 

today at 888.833.7358 

••••••••nl·•••·•l•ll••··•ll••••ll•ll·••••l••l••••••·••••·l• h ll1 

*Effective date -- not transaction date. 

Date Transaction Description 
Your balance as of 01APR2012 

Amount Balance 
10.91 

~---~-~-------~----~--~~---~-----·----~--------------------1 

~-e~g~~-- __ 9JY.!d.~r1d !~E<?~~~-~~-fY.1~!3?9 1_2_ .. . .. .... --------------~~- .... ······· - -- ---····-- .... _______ 9_~99 .. ~---·····-!9:91 __ _ 
Your new balance as of 30JUN2012 
Dividends paid to you in 2012 on Suffix 0 

YEAR-TO-DATE INFORMATION FOR TAX PURPOSES: 

Direct Inquiries To: 
800.839.1154 • TDECU.org • maii@TDECU.org 

Max Telephone Banking 800.839.0420 

10.91 
0.00 
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Please retain this statement. It is a permanent record of your transactions. 

How To Balance Your Checking Account 
I. List All Outstanding Deposits 
On the chart below, enter all deposits made after the closing date of 
this statement. 

Outstanding Outstanding 
Deposit Date Amount Deposit Date Amount 

$ $ 

Total Deposits Outstanding 

2. List All Outstanding Checks 

Obtain your check register and check off all items that appear on your 
checking account statement. If any of the items on your statement are 
not in your account register, then verify they are your items. If so, 

record them in your account register and adjust your register balance. 
Then, on the chart below, list all the checks you have written that are 
still outstanding (i.e. that have not cleared your account yet). 

Outstanding Outstanding 
Check# Amount Check# Amount 

$ $ 

Total Checks Outstanding 

Error Resolution Notice 
In case of errors or questions about your electronic transfers, telephone us at 800.839.1154, 
write us at TDECU, Attn: Accounting Dept., 1001 FM 2004, Lake Jackson, TX, 77566-4012, 
or e-mail us at mail@TDECU.org. as soon as you can, if you think your statement or receipt 
is wrong or if you need more information about a transfer listed on the statement or receipt. 
We must hear from you no later than 60 calendar days after we sent the FIRST statement 
on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly 

as you can why you believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. 
If you tell us orally, we may require that you send us your complaint or question in writing 

within 10 business days. 
We will determine whether an error occurred within 10 business days ( 5 business days for 
VISA® Check Card point-of-sale transactions processed by Visa and 20 business days 
if the transfer involved a new account) after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to 45 days (90 days if the 
transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) 
to investigate your complaint or question. lfwe decide to do this, we will credit your ac
count within 10 business days (5 business days for VISA® Check Card point-of-sale 
transactions processed by Visa and 20 business days if the transfer involved a new ac
count) for the amount you think is in error, so that you will have the use of the money 

.during the ti!ll(!it takes us to_comple~ o~ i11vestigation~ lf_weilsky_()U to puty()ur_ 
complaint or question in writing and we do not receive it within 10 business days, we may 
not credit your account. Your account is considered a new account for the first 30 days 
after the first deposit is made, unless each of you already has an established account with 
us before this account is opened. 

TDECU 
Your Credit Union 

Texas Dow Employees Credit Union 

3. List Dividends And Fees/Charges 
On the chart below, enter any fees/charges or dividends listed on this 
statement that have not yet been entered in your check register. 

Statement Statement 
Fees/Charges Amount 

Date 
Dividends Amount 

Date 

$ $ 

Total Fees Total Dividendsj L $.:...._ ____ _. 

4. Enter the last "New Balance" on this statement: $ ______ _ 

5. Add the Total Outstanding Deposits (see 1): + $ ______ _ 
Balance: $ ______ _ 

6. Subtract the Total Outstanding Checks (see 2):- $ ______ _ 

This is your Adjusted Statement Balance: $ ______ _ 
7. Enter your last balance from your check register: $ ______ _ 

8. Subtract the Total Fees/Charges (see 3): - $ ______ _ 
Balance: $ ______ _ 

9. Add the Total Dividends (see 3): +$ _____ _ 

This is your Adjusted Register Balance: $ ______ _ 

Your Adjusted Statement Balance should equal your 
Adjusted Register Balance 

If It Doesn't Balance 
• Check your math in steps l through 9. 

• Make sure that the dollar amounts ofthe withdrawals listed in this 

statement are the same as those recorded in your check register. 

• Check your math in your register. 

• Make sure that the dollar amounts of the deposits listed in this 

statement are the same as those recorded in your check register. 

Billing Rights Summary 
In Case Of Errors Or Questions 
The Federal Truth in Lending Act requires prompt correction of mistakes on your State
ment of Account. If you want to preserve your rights under the Act, here is what to do 
if you think your statement is wrong, or if you need more information about a trans
action on your statement: 
Write the credit union [on a separate sheet] as soon as possible at the inquiry address 
on the reverse side of this statement. We must hear from you no later than 60 days 
after we sent you the first statement on which the error or problem appeared. You 
can telephone us, but doing so will not preserve your rights under the law. 

In your letter, please supply the following information: 
• Your name and account number (if any): 
• The dollar amount of the suspected error; 
• A full description of the suspected error, transfer or payment, and explain as 

clearly as you can why you believe there is an error or why you need more 
information. 

You do not have to pay any amount in question while we are investigating, but you 
are still obligated to pay the parts of your statement that are not in question. During 
our investigation of your inquiry, the credit union cannot report the amount you ques
tion as delinquent or take any action to collect that amount. 

Computation Of Your Loan Balance And 
Periodic Finance Charges 
The balance on which the periodic finance charge is computed is the actual unpaid 
loan balance each day after credits are subtracted and new advances or other charges 
are added. 
The periodic finance charge is computed when you make a payment. For each day 
since your last payment, the unpaid loan balance in your account is multiplied by 
the corresponding daily periodic rate. The sum of these charges is the finance charge 
you owe. 

03/2012 

115519 
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TDECU 
Your Credit Union 

1001 FM 2004 
Lake Jackson, TX 77566-4012 

3989 1 66428-1.1 1oz 

NELVA E BRUNSTING 
203 BLOOMINGDALE CIR 
VICTORIA TX 77904 - 3049 

ACCOUNT STATEMENT 
Account# 

3013332 

Join us at TDECU's Annual Meeting 

Thursday, January 31, 2013 
Registration 6- 7 p.m. 

Meeting starts at 7 p.m. 

Lake Jackson Civic Center 
333 Hwy. 332 East 

'llllolll'lll'l··lll''l''lllllll·lllllll•l••llllllllll·ll·llllll· 

Date Transaction Description Amount Balance 
Your balance as of 01 OCT2012 10.91 

'' ,,_ _, __ ~_,_, ____ ~·-~~---~-----·,-~~- '--~-------~-----------

Your new balance as of 31 DEC2012 10.91 
Dividends paid to you in 2012 on Suffix 0 

YEAR-TO-DATE INFORMATION FOR TAX PURPOSES: 

Direct Inquiries To: 
800.839.1154 o TDECU.org o maii@TDECU.org 

Max Telephone Banking 800.839.0420 

0.00 
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Please retain this statement. It is a permanent record of your transactions. 

How To Balance Your Checking Account 
1. List All Outstanding Deposits 
On the chart below, enter all deposits made after the closing date of 
this statement. 

Outstanding Outstanding 
Deposit Date Amount Deposit Date Amount 

$ $ 

Total Deposits Outstanding 

2. List All Outstanding Checks 
Obtain your check register and check off all items that appear on your 
checking account statement. If any of the items on your statement are 
not in your account register, then verify they are your items. If so, 
record them in your account register and adjust your register balance. 
Then, on the chart below, list all the checks you have written that are 
still outstanding (i.e. that have not cleared your account yet). 

Outstanding Outstanding 
Check# Amount Check# Amount 

$ $ 

Total Checks Outstanding 

Error Resolution Notice 
In case of enors or questions about your electronic transfers, telephone us at 800.839.1154, 
write us at TDECU, Attn: Accounting Dept., 1001 FM 2004, Lake Jackson, TX, 77566-4012, 
or e-mail us at mail@TDECU.org. as soon as you can, if you think your statement or receipt 
is wrong or if you need more information about a transfer listed on the statement or receipt. 
We must hear from you no later than 60 calendar days after we sent the FIRST statement 
on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transferyou are unsure about, and explain as clearly 

as you can why you believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. 
If you tell us orally, we may require that you send us your complaint or question in writing 

within 10 business days. 
We will determine whether an error occurred within 10 business days ( 5 business days for 
VISA® Check Card point-of-sale transactions processed by Visa and 20 business days 
if the transfer involved a new account) after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to 45 days (90 days if the 
transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) 
to investigate your complaint or question. If we decide to do this, we will credit your ac
count within 10 business days ( 5 business days for VISA® Check Card point-of-sale 
transactions processed by Visa and 20 business days if the transfer involved a new ac
count) for the amount you think is in error, so that you will have the use of the money 
during the time it takes us to complete our investigation. If we ask you to put your 
compl~int ~r q{i~stion in w~iting and we do not receive -itmihill -(o business days, we may 
not credit your account. Your account is considered a new account for the first 30 days 
after the first deposit is made, unless each of you already has an established account with 
us before this account is opened. 

TDECU 
Your Credit Union 

Texas Dow Employees Credit Union 

3. List Dividends And Fees/Charges 
On the chart below, enter any fees/charges or dividends listed on this 
statement that have not yet been entered in your check register. 

Statement Statement 
Fees/Charges Amount 

Date 
Dividends Amount 

Date 

$ $ 

Total Fees IL..:$:,..._ ___ .........~ Total Dividends ~..I$.;....__ ____ __. 

4. Enter the last "New Balance" on this statement: $ ______ _ 
5. Add the Total Outstanding Deposits (see 1): + $ _____ _ 

Balance: $ ______ _ 

6. Subtract the Total Outstanding Checks (see 2):- $ _____ _ 
This is your Adjusted Statement Balance: $ ______ _ 

7. Enter your last balance from your check register: $ ______ _ 

8. Subtract the Total Fees/Charges (see 3): - $ ______ _ 
Balance: $ ______ _ 

9. Add the Total Dividends (see 3): +$ _____ _ 

This is your Adjusted Register Balance: $ ______ _ 

Your Adjusted Statement Balance should equal your 
Adjusted Register Balance 

If It Doesn't Balance 
• Check your math in steps 1 through 9. 

• Make sure that the dollar amounts of the withdrawals listed in this 

statement are the same as those recorded in your check register. 

• Check your math in your register. 

• Make sure that the dollar amounts of the deposits listed in this 

statement are the same as those recorded in your check register. 

Billing Rights Summary 
In Case Of Errors Or Questions 
The Federal Truth in Lending Act requires prompt correction of mistakes on your State
ment of Account. If you want to preserve your rights under the Act, here is what to do 
if you think your statement is wrong, or if you need more information about a trans
action on your statement: 
Write the credit union [on a separate sheet] as soon as possible at the inquiry address 
on the reverse side of this statement. We must hear from you no later than 60 days 
after we sent you the fust statement on which the error or problem appeared. You 
can telephone us, but doing so will not preserve your rights under the law. 

In your letter, please supply the following information: 
• Your name and account number (if any): 
• The dollar amount of the suspected error; 
• A full description of the suspected error, transfer or payment, and explain as 

clearly as you can why you believe there is an error or why you need more 
information. 

You do not have to pay any amount in question while we are investigating, but you 
are still obligated to pay the parts of your statement that are not in question. During 
our investigation of your inquiry, the credit union cannot report the amount you ques
tion as delinquent or take any action to collect that amount. 

Computation Of Your Loan Balance And 
Periodic Finance Charges 
The balance on which the periodic fmance charge is computed is the actual unpaid 
loan balance each day after credits are subtracted and new advances or other charges 

-are added. 
The periodic fmance charge is computed when you make a payment. For each day 
since your last payment, the unpaid loan balance in your account is multiplied by 
the corresponding daily periodic rate. The sum of these charges is the finance charge 
you owe. 

~ 
~ 03/2012 
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TDECU 
Your Credit Union 

1001 FM 2004 
Lake Jackson, TX 77566-4012 

5797-36.1201 71502-1.1 1oz 

NELVA E BRUNSTING 
203 BLOOMINGDALE CIR 
VICTORIA TX 77904 - 3049 

ACCOUNT STATEMENT 
··~ecount#'i. ;; Statement l?etiod 

3013332 

When it comes to something as 
important as your mortgage, you can 

count on our Rate Match Plus Mortgage 
Promise. If we're unable to meet or 
beat any local competitor's rate on 
the purchase or refinance of your 
primary residence, we will pay you 

$250. Details at TDECU.org/mortgage. 

11·1•1•1·•·····1·•······1••··1•1··1···•111•1•• 11111111••11•1111 1' 

Date Transaction Description 
Your balance as of 01JAN2013 
Your new balance as of 31 MAR2013 
Dividends paid to you in 2013 on Suffix 0 

YEAR-TO-DATE INFORMATION FOR TAX PURPOSES: 

Direct Inquiries To: 
800.839.1154 • TDECU.org • maii@TDECU.org 

Max T~>l~>nhnn~> Bankinn ROOJ~::I~~04?0 

10.91 
0.00 
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Please retain this statement. It is a permanent record of your transactions. 

How To Balance Your Checking Account 
1. List All Outstanding Deposits 
On the chart below, enter all deposits made after the closing date of 
this statement. 

Outstanding Outstanding 
Deposit Date Amount Deposit Date Amount 

$ $ 

Total Deposits Outstanding 

2. List All Outstanding Checks 
Obtain your check register and check off all items that appear on your 
checking account statement. If any of the items on your statement are 
not in your account register, then verify they are your items. If so, 
record them in your account register and adjust your register balance. 
Then, on the chart below, list all the checks you have written that are 
still outstanding (i.e. that have not cleared your account yet). 

Outstanding Outstanding 
Check# Amount Check# Amount 

$ $ 

Total Checks Outstanding 

Error Resolution Notice 
In case of errors or questions about your electronic transfers, telephone us at 800.839.1154, 
write us at TDECU, Attn: Accounting Dept., 1001 FM 2004, Lake Jackson, TX, 77566-4012, 
or e-mail us at mail@TDECU.org. as soon as you can, if you think your statement or receipt 
is wrong or if you need more information about a transfer listed on the statement or receipt. 
We must hear from you no later than 60 calendar days after we sent the FIRST statement 
on which the problem or error appeared. 

(I) Tell us y<mr name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly 

as you can why you believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. 
If you tell us orally, we may require that you send us your complaint or question in writing 

within 10 business days. 
We will determine whether an error occurred within 10 business days ( 5 business days for 
VISA® Check Card point-of-sale transactions processed by Visa and 20 business days 
if the transfer involved a new account) after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to 45 days (90 days if the 
transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) 
to investigate your complaint or question. If we decide to do this, we will credit your ac
count within 10 business days (5 business days for VISA® Check Card point-of-sale 
transactions processed by Visa and 20 business days if the transfer involved a new ac
count) for the amount you think is in error, so that you will have the use of the money 

during tll!' tilll"'-_it ta!c~s_IIS to ~III!'lete_our mves(jgati()ll, Ifvre ask_y()u_to p\)t y()ur 
complaint or question in writing and we do not receive it within 10 business days, we may 
not credit your account. Your account is considered a new account for the first 30 days 
after the first deposit is made, unless each of you already has an established account with 
us before this account is opened. 

TDECU 
Your Credit Union 

Texas Dow Employees Credit Union 

3. List Dividends And Fees/Charges 
On the chart below, enter any fees/charges or dividends listed on this 
statement that have not yet been entered in your check register. 

Statement Statement 
Fees/Charges Amount 

Date 
Dividends Amount 

Date 

$ $ 

Total Fees Total Dividends I._$'-------' 

4. Enter the last "New Balance" on this statement: $ ______ _ 
5. Add the Total Outstanding Deposits (see 1): + $ ______ _ 

Balance: $ ______ _ 

6. Subtract the Total Outstanding Checks (see 2):- $ ______ _ 

This is your Adjusted Statement Balance: $ ______ _ 

7. Enter your last balance from your check register: $ ______ _ 

8. Subtract the Total Fees/Charges (see 3): - $ ______ _ 
Balance: $ ______ _ 

9. Add the Total Dividends (see 3): +$ _____ _ 

This is your Adjusted Register Balance: $ ______ _ 

Your Adjusted Statement Balance should equal your 
Adjusted Register Balance 

If It Doesn't Balance 
• Check your math in steps 1 through 9. 

• Make sure that the dollar amounts of the withdrawals listed in this 

statement are the same as those recorded in your check register. 

• Check your math in your register. 

• Make sure that the dollar amounts of the deposits listed in this 

statement are the same as those recorded in your check register. 

Billing Rights Summary 
In Case Of Errors Or Questions 
The Federal Truth in Lending Act requires prompt correction of mistakes on your State
ment of Account. If you want to preserve your rights under the Act, here is what to do 
if you think your statement is wrong, or if you need more information about a trans
action on your statement: 
Write the credit union [on a separate sheet] as soon as possible at the inquiry address 
on the reverse side of this statement. We must hear from you no later than 60 days 
after we sent you the fust statement on which the error or problem appeared. You 
can telephone us, but doing so will not preserve your rights under the law. 

In your letter, please supply the following information: 
• Your name and account number (if any): 
• The dollar amount of the suspected error; 
• A full description of the suspected error, transfer or payment, and explain as 

clearly as you can why you believe there is an error or why you need more 
information. 

You do not have to pay any amount in question while we are investigating, but you 
are still obligated to pay the parts of your statement that are not in question. During 
our investigation of your inquiry, the credit union cannot report the amount you ques
tion as delinquent or take any action to collect that amount. 

Computation Of Your Loan Balance And 
Periodic Finance Charges 
The balance on which the periodic finance charge is computed is the actual unpaid 
loan balance each day after credits are subtracted and new advances or other charges 

- areaddect - -- --

The periodic fmance charge is computed when you make a payment. For each day 
since your last payment, the unpaid loan balance in your account is multiplied by 
the corresponding daily periodic rate. The sum of these charges is the fmance charge 
you owe. 

~ 
~ 03/2012 
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